Allianz Australia Workers’ Compensation (NSW) Limited
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|, George Raymond Hollinshead, Team Leader Specialist Premium Services at Allianz
Australia Workers’ Compensation (NSW) Limited, acknowledge that Peter Woods and
Woods & Day Solicitors have provided legal debt recovery services to my Team at
Allianz on behalf of the Workers Compensation Nominal Insurer since 2003.

During that time, Woods & Day Solicitors has consistently demonstrated the capacity
to process high volumes of legal documents in accordance with our strict time
requirements, including, but not limited to:

¢ |etters of Demand;

o Statements of Liquidated Claim;

» Notices of Motion for Default Judgment;

e Writs for the Levy of Property, Garnishee Orders and Examination Orders:

o Creditor's Statutory Demands.

Woods & Day Solicitors has also acted for and provided critical legal advice to Allianz
in relation to contested legal proceedings on numerous accasions, including
applications to set aside Creditor's Statutory Demands and opposed winding up
applications in the Supreme Court of NSW and defended matters and applications to
set aside Default Judgment in the Local Court of NSW.

We have always found Peter and his staff to be extremely competent and courteous in
the exercise of their services and they have always addressed any legal queries my
staff have had in respect of the debt recover process in a prompt and capable manner.

I can without hesitation, unequivocally recommend Woods & Day Solicitors to any
prospective clients in handling their debt recovery work and all other commercial legal
services.
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Alliznz is committed to providing you with the highest level of care and courtesy. To assist you, Allianz has outiined our service promise and how you may contact us. This information can
be accessed via the Customer Service Charter which is available through our website at www.allianz.com.au/allianz/BCWCNS+Contact+Us. himl



If you have any guestions, please do not hesitate to contact me on (02) 8258 5753.

Yours sincerely C\

George Hollinshead
Team Leader Specialist Premium Services
Allianz Australia Workers' Compensation (NSW) Ltd

5 September, 2016



